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HIV and Hepatitis C telemedicine clinic demonstrates  
improved access in a population of rural Veterans 

Limited access to subspecialty care is a major barrier to best care for individuals infected with HIV and/or Hepatitis C, especially in 
rural areas. These chronic, high risk conditions require easy access to subspecialty care in order to improve quality of life and chances 
of survival. Researchers from the VA Greater Los Angeles Health System, UCLA and Oregon Health and Science University evaluated 
a HIV and Hepatitis C telemedicine clinic to determine if it improved clinic completion (proxy measure for access and defined as the 
completion of a scheduled appointment), increased patient satisfaction and reduced health-visit related time in a cohort of 43 rural 
Veteran patients. The pre-intervention, in-person clinic completion rate of each patient was used as an internal control group. There 
were 43 patients who accounted for 94 telemedicine visits and 128 in-person visits. Clinic completion rates were higher for telemedi-
cine (76%) than for in person visits (61%), patients rated telemedicine at the highest level of satisfaction, and most preferred  

telemedicine to in-person clinic visits. Citation: Am J Manag Care. 2012;18(4):207-212) ♦ 

Did you know ?  

 Southern states comprise 68% of all AIDS cases among rural populations. In certain  
Southern rural spots, HIV/AIDS diagnosis rates are almost as high as those in urban areas 

 African Americans and Latinos are disproportionately affected by HIV in rural areas.  
African Americans represent 50% of rural AIDS cases, whites 37%, Latinos 9% and  
American Indian/Alaska Natives 2%. 

 1 in 250 Veterans receiving care at the VA are living with HIV/AIDS 

 Rural areas tend to have limited health care infrastructures with few providers and facilities. 
This includes providers who are not involved in HIV care and, additionally, providers who 
are not trained or otherwise prepared to deliver quality HIV services. Reimbursement for HIV/AIDS care can also be limited as 
infected individuals are more likely to be from underserved and under-/un-insured populations. 

 VA strives to provide continuous, coordinated quality of care to Veterans infected with HIV. In 2009, 95 percent of those newly 
diagnosed with HIV were seen by a physician, nurse practitioners, or physician assistant within 90 days of the positive test 
result. Furthermore, 99 percent of Veterans that were diagnosed with HIV outside the VA medical system but sought health 

care in the VA system were linked to a provider within 90 days. ♦ 

Routine use of Internet–based health care communication portals highly dependent on 
certain patient characteristics 
Internet-based secure communication portals have the potential to enhance patient care via improved patient-provider communica-
tions and significant effort is being expended to develop these systems. Potential communication portal features may include secure 
electronic messaging with physicians, non-urgent consultations, access to lab and diagnostic test results, requesting appointments, 
referrals and prescription refills. For the full potential of patient portals to enhance care to be realized, it is important to understand 
which patients will actually use the portals, as well as how they will use them. Thus, investigators from the University of Missouri and 
the Iowa City VA medical center surveyed 3 groups of patients at three different time points (waiting room survey, at time of enroll-
ment into a patient-provider portal system and at follow-up post enrollment experience) to gain their perspective in actually thinking 
about, enrolling and using a patient –provider portal system. Their results indicate that although many patients may indicate a hypo-
thetical interest in using patient provider portals, those who actually enroll and use portals may represent a unique subgroup of a 
practice’s or health system’s population. They conclude that greater attention paid to understanding differences between the prefer-
ences of hypothetical and actual users is needed to optimize portal design and implementation, patient acceptance and use, and 
ultimately patients’ engagement in their clinical care. Citation: American Journal of Medical Quality April 18, 2012, doi: 

10.1177/1062860611436246 ♦Issue 8 
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